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Introduction

Debate continues about the value of self -
exclusion (S -E) programs. Do they benefit
t he patron and/ or the <ca

This interim report of an ongoing study
provides data fromtheself -excl uder 0s
perspective.

The data reported in this study are based
upon the collection of baseline and follow -
up survey information from patrons of the
Mohegan Sun, a large Native American
casino in Connecticut.
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Baseline Survey *

* Thanks to Michelle McBride, M.Psy., for
compilation of guantitative data.
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Baseline Survey

Method

The study encompasses the period of Jan. 1,
2000 through Jan 1, 2008.

During this period of time 1782 patrons self -
excluded and 411 (23%) voluntarily filled out
the survey.

The casino Security Department administers
the S -E program.

Patrons were asked at the time of self -
exclusion to fill out a survey. Surveys were
placed Iin stamped, addressed envelopes,
sealed by the patrons and mailed to the
CCPG.

* The first 236 filled out a 29 item survey and the last 175 filled out a 51 item survey.
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_________________________________________ Tapblel
Demographics
Total Number Male =224y Female =172
396 57% 413%
Mean Age: 42 yrs. 40 yrs. 44 yrs.

Age Range: 21 -76 yrs.
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B Table2 ]

Demographics

Race/Ethnicity %
African American 6
Caucasian 79
Latino/Hispanic 2
Asian/Pacific Islander 8
Native American 1
Other 4

n=389
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B Tabe3
Demographics
Maurital Status %
Married 40
Separated 6
Divorced 22
Single 28
Other 4
n=402
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B @ Table4

Demoqgraphics
Household Income (n=381) %
$0- 24,999 15
$25,000 -$34,999 13
$35,000 -$59,999 30
$60,000 -$89,999 23
$90,000 -$124,999 9
$125,000 + 9
Source of Primary Income (n=443)

%
Full -Time Work 68
Part -Time Work 11
Other 21

2 June 28, 2008



Baseline Survey

... Yables5
How Patrons Found Out About S -E Program
%
Friend or Family 38
Gamblers Anonymous 19
Psychotherapist 12
Employee at Mohegan Sun 11
Literature at Mohegan Sun 8
Mohegan Sun customer 7
Television/Newspaper 3
Other 15
n=411

* Some self -excluders chose more than 1
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Baseline Survey
Table 6

How Well Was the S -E Program Advertised?

Too Little: 43%
Enough: 18%
Too Much: 1%

Donot Know:35%

n=199
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Baseline Survey
Table 7

Those Who Were Important in the Decision
to Self -Exclude

%
Only Myself: 67
Spouse/Partner: 33
Other family members: 24
Psychotherapist: 14
Gamblers Anonymous: 2
Mohegan Sun employee: 1
Other: 9

(n=411)
* Some self -excluders chose more than 1
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Baseline Survey
Table 8

S-E In Person or By Mall

98% of respondents self excluded in person

2% by mall

Of those who self excluded in person:

} 87% did not know they could self exclude by malil
1 49% came with someone else to self exclude

(n=198)
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Baseline Survey
Table 9

Respondents Were Asked About
Frozen Points

} 44% did not use up points prior to S -E, resulting
In 25% having points frozenupon S  -E

} 48% used up points priorto S -E, resulting in 58%
having no points frozen upon S -E

} 8% were unsure if they had any points at S -E and
17% did not know If their points were frozen

} 16% had difficulty decidingto S  -E because the
points that they accumulated would be lost.

n=198
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Baseline Survey
Table 10

Months Gambled at Mohegan Sun
Prior to Patron Recognizing Own Problem

Mean
Overall: 51 Months
Male: 49 Months
Female: 52 Months

Range: 0 -210 Months
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Baseline Survey
Table 11

Employee Knowledge of Gambling Problem

20% told an employee they had a gambling
problem (n=194)

} Median # of times = 2

} Range: 1-15 (50) times

26% believed one or more employees knew
or should have known they had a gambling
problem (n=190)
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Table 12

Responsibility for Not Returning to the Casino

Mine 64%

Mine and Mohegan Sun 35%

Mohegan Sun Only 1%
n=17/5
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Table 13

Areas of Problem Gambling

Casino Only =272 69%
1 game (n=175) 64%
2 games (n=63) 24%
3 games (n=25) 9%

4 or more games (n=9) 3%

Non -Casino Only: 0%

Both Casino & Non  (n=124): 31%
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Baseline Survey
Table 14

Top 10 Problem Gambling Areas

Overall Male Female

(n=411) (n=240) (n=171)
Slots () 66% 51% 90%
Black Jack (c) 38% 48% 28%
Video Poker (c) 20% 19% 22%
Lott -Scratch ( nc) 13% 14% 13%
Roulette (c) 12% 16% 9%
Craps/Dice (c) 12% 18% 6%
Poker (c) 12% 16% 9%
Cards (nc) 11% 16% 6%
Lottery -Powerball (nc) 7% 6% 8%
Video Poker ( nc) 7% 7% 7%

* Most self -excluders chose more than 1 area
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Baseline Survey
Table 15

Mean Estimated Losses and Debts

Overall n=396) Male =224y Female (=172

Last 12 months $26,686 $31,709 $20,151
Over lifetime $140,260 $171,784 $89,885
Currently owe $22,156 $24,614 $17,837
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Baseline Survey
Table 16

Sum of Estimated Losses

Overall (n=396) Male (=224 Female (n=172)
Last 12 months: $9.9M $6.4M $3.1M
Over lifetime: $45.4M $30.4M $12.2M
Currently owe: $7.7M $4.6M $2.7M
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... Teoeir
SOGS Results
Score Self-Excluders
5 or more 96.3%
3or4 1.2%
2 or less 1.0%

Scores of 5 or more

5-9 34.8%

10-14 44.2%

15-19 17.5%
(n=410)
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